
REGISTRY CLOSURE PERIOD

VSBQ STRATEGIC PLAN

The VSBQ is committed to improving awareness among veterinarians about compliance with the Veterinary
Surgeons Act  and streamlining processes for veterinarians and consumers. A key focus for the Board over
the next 3 years will be to further refine the complaint management process with an aim of reducing waiting
periods and to develop educational resources to assist veterinarians and consumers in understanding their
legal obligations.
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T h e  N e w s l e t t e r  o f  t h e  V e t e r i n a r y  S u r g e o n s  B o a r d  o f
Q u e e n s l a n d

CVE/CPD Approved unit accumulation - 1 point unstructured

The Veterinary Surgeons Board of Queensland
(VSBQ) has recently developed a strategic plan

which has a strong focus on education and
improvements to the complaints management

process.

On behalf of the Board and Registry
staff, I wish you a safe and happy

Christmas and best wishes for 2023.
Valerie Mustafay, Registrar

The Registry will close at 5pm on Friday 23 December 2022 and 
re-open at 9am on Tuesday 3 January 2023

Information published on our website may assist you during this time www.vsb.qld.gov.au
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You can submit your renewal form online  until 31 January 2023
When you lodge your registration renewal online, you should receive a copy with your receipt by

email from no-reply@industry.gov.au A certificate of currency will also be attached.  Please keep a
copy if this document as it includes receipting details for tax purposes.

In this issue:
Veterinarians assisting non-veterinarian                                 African Swinefever eLearning resource          Page 7
researchers                                                               Page 2            Veterinary nurses - medicines authorities     Page 8
Management of expired drugs                            Page 2            Zero tolerance for aggressive behaviour 
Livestock fitness for transport                           Page 5            in veterinary practices                                         Page 8

    

http://www.vsb.qld.gov.au/
https://forms.business.gov.au/aba/landing.htm?formCode=VSB-RR
https://forms.business.gov.au/aba/landing.htm?formCode=VSB-RR
https://forms.business.gov.au/aba/landing.htm?formCode=VSB-RR


P a g e  2  D E C E M B E R  2 0 2 2

Important  advice for veterinarians in relation to
assisting non-veterinary researchers

A recent amendment of the Veterinary Surgeons Act 1936 has excluded the use of an animal
for scientific purposes in accordance with section 91 of the Animal Care and Protection Act

2001 from the meaning of veterinary science.

This means that non-veterinary researchers can lawfully administer anaesthetics and analgesics
and perform surgical procedures on animals provided they meet the relevant requirements of
the Animal Care and Protection Act 2001 and the scientific use code.

Veterinarians, who are required to train or assess the competence of non-veterinary researchers
in the administration of anaesthetics and analgesia and performing aseptic surgical procedures
on animals as part of their approved research, can do so without committing an offence under
section 25M of Veterinary Surgeons Act 1936.

In the next edition of the Vet Register we will provide more information about recent changes to
the Animal Care and Protection Act 2001 and the Veterinary Surgeons Act 1936.

Management of
expired drugs

Executive summary

Veterinarians must not prescribe, sell or administer registered medications past their
expiry date.

Use of drugs after expiry is not allowed under legislation and contravenes Australian
Veterinary Association (AVA) guidelines.

A rigorous drug registration process – such as those in Australia – is important to ensure
that medications are effective and safe when stored and used in compliance with
manufacturer recommendations. Expiry dates are an important part of this process.

The risks in using a registered product once it has passed its expiry date include that the
product may have degraded or lost efficacy such that it is no longer providing the expected
benefit ie circulating levels of active ingredients. In some cases products may degrade over
time and produce by-products that are toxic or harmful. In these cases administering an
expired product could cause adverse reactions. 
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Below is relevant information provided to NSW veterinary practitioners by NSW Heath
concerning out-of-date drugs:

It is illegal under the Poisons and Therapeutic Goods Act to supply any medicine, whether
on prescription or over-the-counter, including those for veterinary use, after the expiry
date shown on the label. There are no exceptions to this requirement, including giving
them away or discounting them, even if the customer is advised beforehand that the
goods have passed their expiry date. [1]

Registration of veterinary drugs

Australian law requires all agricultural and veterinary chemical products sold in Australia
to be registered by the Australian Pesticides and Veterinary Medicines Authority
(APVMA).[2]

Companies submitting a veterinary medicine or pesticide for registration must provide
the results of detailed safety and efficacy studies to support their registration claims.
Directions for use, dose rates and any necessary safety precautions and warnings must be
provided. The company must also demonstrate that the product will be produced using
good manufacturing practice. This ensures that each pack meets the approved quality
standards and contains what it is supposed to, without contaminants that might cause
adverse effects.

The APVMA registration process is onerous, but it ensures that the veterinary medicines
and pesticides available in Australia, when used as directed, are safe and effective. All
registered products contain an APVMA number on the label. It is illegal to sell
unregistered veterinary drugs in Australia.

How is the expiration date decided[3]?

It is compulsory for drug manufacturers to put an expiration date on registered veterinary
medicines. Expiration dates are generally determined through stability testing conducted
by the manufacturer. 

Expiry dates are intended to reflect the time period during which the product is expected
to remain stable, or retain its identity, strength, quality, and purity, when it is properly
stored according to its labelled storage conditions.

Disposal of expired drugs

Unwanted drugs and empty drug containers must be disposed of in accordance with the
manufacturer’s recommendations and local environment protection authority
requirements.

[1] https://www.health.nsw.gov.au/pharmaceutical/Documents/guide-vetprac.pdf
[2] https://apvma.gov.au/node/1060
[3] https://www.vetsupply.com.au/blog/significance-of-expiration-dates-on-pet-treatments/

 

https://www.health.nsw.gov.au/pharmaceutical/Documents/guide-vetprac.pdf
https://www.vetsupply.com.au/blog/significance-of-expiration-dates-on-pet-treatments/


Chemical Usage (Agricultural and Veterinary) Control Act 1988 – see Sections 12N and
12 M and dictionary at the end.

Instructions provided by a veterinarian suppling a veterinary medication should
include expiry date.
Expiry date is defined in the dictionary as the date the product’s treatment period
ends.

Agricultural and Veterinary Chemicals Code Act 1994
Expiry date is defined in the Code as the month and year after which the contents
should not be used.
S91 states: If the container of a date controlled chemical product has attached to
it a label containing an expiry date, a person must not, after that date, supply, or
cause or permit to be supplied,.......

QLD
Under the QLD Medicines and Poisons Regulations (2021)[5], medicines must not
be dispensed or administered after the expiry date on the container or label of the
medicine.

See Subdivison 3 for wording on dispensing and Division 4 for
administration.
Important to note that a reasonable interpretation of “sell” is likely to
include providing a product to another person for $0.00.

Relevant legislation

Relevant legislation governing expiry dates and use of agricultural and veterinary chemicals

The Australian Pesticides and Veterinary Medicines Authority (APVMA) is a national
Australian entity that manages registration of agricultural and veterinary chemical
products[4]

An expiry date of a product must be determined for all veterinary medicines. 

The expiry date is the date (month and year) after which the product should not be used.

Under Australian Commonwealth legislation, it is clear that registered products should not
be used after the expiry date:

Australian State legislation also provides clear instruction regarding supply and use of
agricultural and veterinary chemicals. 

Australian Veterinary Association (AVA) Guidelines

The Australian Veterinary Association guidelines state that expired veterinary medicines shall
not be prescribed or sold.[6]

[4] https://apvma.gov.au/node/938
[5] https://www.legislation.qld.gov.au/view/pdf/asmade/sl-2021-0140
[6] https://www.ava.com.au/library-resources/other-resources/prescribing-guidelines/
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https://www.ava.com.au/library-resources/other-resources/prescribing-guidelines/
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Providing veterinary advice: Livestock fitness for transport

The Australian standards and guidelines for the welfare of animals—land transport of livestock
include requirements that must be met for livestock welfare purposes during transport. To read
the standards and guidelines, visit animalwelfarestandards.net.au/land- transport.

Where an animal is assessed to be unfit for the intended journey, it must only be transported for
that journey if under veterinary advice.

Your role as a veterinarian

It’s important for veterinarians to make informed recommendations about whether or not
the animal should be transported and if there are certain conditions that might allow
transport of an unfit animal.

Important:  You cannot give authorisation for livestock that are not fit for an intended
journey to travel.

Instead, your role is to provide advice about whether an animal is fit for the intended
journey, including strategies on how an unfit animal should be transported to minimise
the risk of adverse welfare outcomes.

Where a client requests your professional assessment of an animal considered unfit for
transport, 
you can help ensure the welfare of the animal by:

✓ completing assessments in person (e.g. do not rely on photographs provided by clients) 
    so you can clearly identify the problem (e.g. a penetrating ingrown horn)

✓ providing specific advice about if and how an animal should be transported, including 
    any special conditions the client should address to safely transport the animal

✓ considering journey time, weather conditions, vehicle suitability and other potential 
    risks that could worsen the animal’s condition.

https://www.ava.com.au/library-resources/other-resources/prescribing-guidelines/
https://www.mayoclinicproceedings.org/article/S0025-6196(15)00667-9/abstract
https://www.ghdonline.org/uploads/drugs-Stability_Profiles-vencimiento.pdf
http://animalwelfarestandards.net.au/land-%20transport
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unable to walk on its own by bearing weight on all legs; or

severely emaciated or visibly dehydrated; or

showing visible signs of severe injury or distress; or

suffering from conditions that are likely to cause increased pain or distress during
transport; or

blind in both eyes; or

known to be, or visually assessed to be near (within two weeks) parturition, as
specified in the species requirements in the standards, unless time off water and
journey is less than four hours duration to another property.

Signing or giving a professional certificate, notice or report that is incomplete, false or
misleading in a material respect may be determined to be professional misconduct.

Telemedicine (the use of electronic communications to provide clinical services to
patients where the veterinarian does not directly interact with the animal) must only
be conducted by registered veterinarians practising from a premises that has been
approved by the Veterinary Surgeons Board of Queensland. A bona fide veterinarian-
client-patient relationship must also be established.

Where an animal is at risk, you can advise the client on strategies that allow transport but
reduce pain and discomfort to the animal being moved. Each situation is different, but
strategies might include:

-     treating a disease or injury prior to transport
-     segregating the unfit animal from other animals (e.g., in a separate stall or crate, or        
      transporting 
       them in a different vehicle)
-     providing pain relief
-     undertaking husbandry procedures where appropriate (e.g., tipping overgrown horns)
-     providing the animal with more frequent breaks during the journey.

It’s important you document in the medical records your observations to support your 
 recommendations and include photographs where possible. You should also ensure you
can identify the animal/s of interest in case of further enquiries about the consignment.

Remember:

An animal is unfit for an intended journey if it is experiencing any of the following:

Under the Veterinary Surgeons Act 1936:

If you are concerned for an animal’s welfare and suspect it will be transported despite
your recommendations, please report this to Biosecurity Queensland on 13 25 23.

https://www.vsb.qld.gov.au/resources/guidelines-and-policies/guidelines/bona-fide-veterinarian-client-patient-relationship


A new online course on the prevention and early detection of African swine fever (ASF)
has been launched by Biosecurity Queensland. This interactive course provides a detailed
picture of the potential impacts of ASF, and how to prevent, recognise, and report the
disease. 

In Australia, strong border controls and nationally consistent swill-feeding laws have kept
this emergency disease at bay, but if an ASF outbreak were to occur, early detection
would be critical to minimise the impacts to the agricultural industry and broader
community.

The ASF prevention and early detection course is open for anyone to access through the
Animal Health Australia on-line training portal – click here for more information and
access instructions.

While the course has a broad potential audience, it includes information tailored for vets
and biosecurity specialists, utilising videos and other interactive elements to ensure
clinical signs are clearly described. Registered veterinarians are also eligible to claim 1
VetEd continuing professional development (CPD) point once they have completed this
course. 

Please help us share this vital information by encouraging any clients who keep or
interact with domestic and feral pigs to complete the course. You can forward the link
above, or contact the ASF Prevention and Preparedness Project team to order
information sheets and flyers to give to your clients: ASFPPP@daf.qld.gov.au. 

More information on ASF can be found at African swine fever | Business Queensland.

Image: A screen shot of the African swine fever (ASF) prevention and early detection
course title page.
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African swine fever eLearning resource now live

https://daf.engagementhub.com.au/app/webroot/js/admin_js/kcfinder/upload/daf/files/ASF%20prevention%20and%20early%20detection%20eLearning%20course.pdf
mailto:ASFPPP@daf.qld.gov.au
https://www.business.qld.gov.au/industries/farms-fishing-forestry/agriculture/biosecurity/animals/diseases/african-swine-fever
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Veterinary Nurses  - authority to deal with medicines

Veterinary nurses are not a regulated profession in Queensland.  Qualified nurses do

however have authority under the Queensland Health Medicines and Poisons

(Medicines) Regulation 2021 to handle certain medicines.

Part 2, section 3 of the Regulation  defines veterinary nurses as those who hold a
qualification that makes them eligible for full membership of the Veterinary Nurses
Council of Australia Inc.

Section 4 of the Regulation specifies the circumstances under which an authorised
veterinary nurse can administer and possess medicines.

if you employ nurses who are not authorised under the Regulation, they are not able to
possess and administer drugs.

Veterinary Nurses  - acts of veterinary science

Acts of veterinary science as defined under the
Veterinary Surgeons Act 1936 can only be done by

registered veterinary surgeons.

Further information, including interpretations and
exemptions can be accessed on the Board's website.

Zero tolerance for aggressive and unacceptable behaviour in
veterinary practices
The Board appreciates and accepts veterinary practitioners have busy schedules and
cannot always address customer’s issues immediately. The Board understands
unresolved issues can lead to frustration; however, there is an expectation that
veterinarians, their staff and co-workers have a right to work in a safe and non-
threatening environment and abusive or aggressive behaviour, verbally, physically,
online or otherwise should not be tolerated. 

Unfortunately, the Board is seeing more complaints where veterinarians and their staff
are exposed to abusive or intimidating behaviour. The Board supports veterinarians
documenting instances of abuse or aggressive behaviour and will take these records into
account when considering matters. It also supports veterinarians taking measures such
as refusing to provide ongoing services to customers who are abusive or aggressive.

Customers must be advised that services will no longer be provided to them and given
options of alternate services to ensure continuity of care for their animals. For further
information and resources on zero tolerance for aggressive and unacceptable behaviour
specific to the veterinary industry go to the British Veterinary Association website – End
the abuse of veterinary professionals.      

https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2021-0140
https://www.vnca.asn.au/
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1936-017
https://www.vsb.qld.gov.au/resources/guidelines-and-policies/policy-general
https://www.bva.co.uk/take-action/end-the-abuse-of-veterinary-professionals/


Are you remembering to make time for you a top priority? Are
you keeping active and connected with your family, friends
and colleagues?

For tips on strengthening your mental wellbeing, visit
https://mentalwellbeing.initiatives.qld.gov.au/

If you’re experiencing any difficulty with navigating through
any of life’s many challenges, please seek help from your GP
or:

NOMV (Not One More Vet) www.nomv.org
Lifeline 131 114
Beyond Blue 1300 224 636
AVA Telephone Counselling Service 1300 687 327 (for AVA
members, their families and staff)
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Phone: 07 3087 8777 (Mon to Fri 9am-4pm
Email - general enquiries: vsbqld@daf.qld.gov.au

Post: GPO Box 46, Brisbane QLD 4001

The Registry has 4 full-time staff, the Registrar, Deputy Registrar and two
project officers.  This is the time of year  when we prioritise the registration
of new graduates, general registration and premises applications and also
the 3,700 registration renewals.

If you are contacting the Registry, please be patient as we work hard to
respond as soon as possible.  If possible, please contact us by email so your
enquiry can be directed to the appropriate officer.  You may also wish to
visit the Board's website which may help answer your enquiry.

You can contact us by:

                 - registration enquiries: vsbqldregistrations@daf.qld.gov.au

Wellness check Housekeeping

Is your workplace a 
registered premises?
All veterinary practices 
(including house call/mobile 

practices) must be approved by the Board
before they can become operational.

Approval must also be obtained for
changing ownership of premises from one
approval holder to another and for
relocating existing approved premises.

Please visit the 'premises' section on the
Board's website for further details.

               Is your email address a
               shared email address?  
Please provide us with an email address that is
individual to you as shared addresses make it
difficult for us to identify you when we send
bulk emails.  You can update your details online.

DID YOU KNOW THAT MOST OF OUR APPLICATION FORMS CAN
NOW BE COMPLETED ONLINE?
You can access the online portal here.

Our forms are optimised for smartphones and portable devices.

Contacting the Registry:

https://mentalwellbeing.initiatives.qld.gov.au/
http://nomv.org/
http://www.vsb.qld.gov.au/
http://www.vsb.qld.gov.au/
mailto:vsbqldregistrations@daf.qld.gov.au
https://www.vsb.qld.gov.au/registrations/veterinary-premises
https://www.vsb.qld.gov.au/registrations/veterinary-premises
https://forms.business.gov.au/aba/landing.htm?formCode=VSB-RR
https://forms.business.gov.au/aba/landing.htm?formCode=VSB-RR

